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June 30, 2014 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

ACCEPTED/FILED 
JUN 9 0 2014 

Federal Communications Commission 
Office of the Secretary 

~eral Communlcatlon1 Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Knology Community Telephone, Inc. 
Study Area Code 391652 

Dear Ms. Dortch: 

On behalf ofKnology Community Telephone, Inc. ("Knology''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Knology 
seeks confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202( a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 

No. of Cooies rec'd Q + ~ 
list ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(1)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/Ff LEO 
JUN 3 0 2014 

~eral Communications Commission 
Office of the Secretary 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Knology Community Telephone, Inc. 
Study Area Code 391652 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Knology Community 
Telephone, Inc. (the "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules,1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l ) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In theMatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338..()473, fax: 512-346-0822 

Eagandale Ccrporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: n0-569-2105, fax: n0410-1608 

547 SOIAh OalMew Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attaclunent concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attaclunent contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attaclunent is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attaclunent, the Company is filing 
the attaclunent under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five~Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 391652 

<01S> Study Area Name Knology COIDllW\i ty Telephone, Inc. 

<020> Program Year 20H 

<030> Contact Name: Person USAC should contact 
Melieoa Ma rk• with questions about this data 

<035> Contact Telephone Number: 7066346762 ext. 

Number ot the person ldentilled in data line <030> 

<039> Contact Email Address: 
Email ot the person identltled in data line <030> meliaaa.l'larkaewideopenweet.com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,.) ___ .., 

I ./ Q<-- check box if no outa1es to report 

<300> 

Page 1 

ACCEPTED/Ff LED 
JUN 9 O !014 

Federal Oommunlantlona Oomml!sfon 
0ffice of the secretary 

<310> D~::::·:~::: :::· T' I • I 

I 
I I._. 

(ottodl-t>f/Wdoa#noti...__rl -----" 

'==./=--<320> Unfulfilled Service Requests (bro.;a.:.db::a::.n::d::..l _.....:l=o=====::L---------., 

<330> Detail on Attempts (broadband)! I r::::::::::JW 
~----..,.-.,....,,..--------------'(ortoclidw:rlpfl'lfdo<ummt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed l1-o_. _
0 ------~ 

<420> Mobile . o. o 
<430> Number of Complaints per 1,000 c-u-st_o_m_e_rs_(_b-ro_a_d-ba_n_d_ll~ 

<440> Fixed 1°·0 I 
<4SO> Mobile 10.0 I 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

I ,,,.,,~ ......... 
<600> Functionalitv in Emer2encv Situations (chcdr to indlcott «rtiflcotlon} 

3916S2S0610 .pdf 

<610> 

<700> Company Price unerings (voice) fcompkttottodt«d-J 

<710> Company Price Offerings (broadband) (complmattochftl-*ihHtJ 

<800> Operating Companies and Affiliates (<omp1mott--*"'HtJ 

<900> Tribal Land Offerings (Y/N)? Q @ fifyos, compkt.attJ>cM<JwottshtttJ 

<1000> Voice Services Rate Comparability frn.d< to ind/core ctrtlflcoUon/ 

<1010> 1 .. --------'""'!:~....,=-------------I ,. ___ , 
<1100> Terrestrial Bac:khaul (Y/N}? @ Q (lfno~ch<dttoindlcot•urti/lcotlonJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comple .. ott---t) 

(compkttattoch«l-*shttr} 

Price cap carriers, Proceed to Price cap Additional Documentation Woricsheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (chttlc to lndicot• c<rtlflcotiotl) 

<2005> (comp/•t•ottodlc<J-*shnt) 

Rate of Return Carriers, Proceed to ROR Add!t!onal Dotument1tlon Worl!sheet 
<3000> (<hock to lfldlcot• <tttiflcotlon) 

<3005> 

I ./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

----1~ 

I~ 
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(100) Service Qu111ty Improvement Reportlns 

:'.~;~~1,~~~~t#"l.~ Data Collection Form · 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study_ Area Name 

Program Year 

Contact Name - Person USAC should contact reg<ircllrig this data 

Contact Tele~hone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

391652 

.; 
~~' 

·~~ :·~y.·-. ~ .;: :· 
·.;/<'1-'.,, 'i.[" 

Knology Community Telephone . Inc . 

2015 

Melissa Marks 

7066346762 ext . 

mel is a a. m.arkshideope.nweet. com 

(yes I no) O® 
(yes I no) 00 

Page 2 

fi:~~form481\ef ..... ,-. ..~.~--i;'r, :: '· ..• 
''{'Q'MB CoritrOI NM3~/cfMB c.onuol No. ~i9~. 
M':l.:J;·..:~2013 · • ,, i;\'1,;t · ;· ,_ 

. ~·J., ... 

;,: 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I mm~m¢< - I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Service Out.p Reportina (Voice) 

Data Collection Fonn 

<010> Study Area Code 

,, ....... 
•) ·,. ~~ 

~ .• .;) 

tf! .~ ·~· ·~·~. o' .:. ... ·t•~ ~ . ' · " . . < -'··" .... .Fortn o '• .• ..- ,fl,. -:0., -. T _• -~ 
, · .. ~'"··:·;{;~;~ .,~, ..... ~~~oM;C: "°:~~~~bl r.o. ~~19 •· . ·~ 

·~· , . ' ~.io'u ' . . !:" " :1 ... . 

391652 

<015> Study Area Name Kn~mCoonun.l~. Telep_~n~ I nc. 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Meli••• Narks 

<035> Contact Telephone Number · Number of person identified In data line <030> 7066 3467 62 ext. 

<039> Contact Email Address • Email Addreu of ~erson identified In data line <030> mel 1•••, ma.rkshideopenveat. com 

<220> 
HORS Did This Out11e 

Reference Outace Start ~seStart Outa,eEnd Outl&eEnd Number of 911 Facilities Service Outlse Affect Multiple 
Number D1te Time Date Time Customers Affected Total Number of Affected Description (Chedt Study.Amis Service Outace P19Ventltive 

Customers (Yes/ No) all thet annlv) (Yes/ Nol Resolution Procedures 

Page 3 
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<010> Study Area Code 3916$2 

<015> Study Area Name n>ology Com:unity Telephone, Inc . 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data ___ Jltli_ue_M4rk• 

<035> Contact Telephone Number - Number of person identified In data line <030> 70 66346762 ext. 

<039> Contact Email Address - Email Address of person Identified In_ data line <030> 018l1H&_._01A~l<.811wideopenwut . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> - . <ab~-' --·~:::z,;i·~~ .. \~~~ ~~ }tJ,' 

I l /1/2014 I 
'~;!;· · ,,:-~1!·. ·~ . ,· ~~-t;.~ ' · \. • 

Residential Loc:el 
·"1 - ·· -~ . &'H' "'-.. . . •. ."!:1 r.· .. ~&b' ~·~"-. ' ~ ~o?:·:;..s~~p ~~( ... -;,, 

Mandatory Extended Area 

Page4 

- ~··1 
.. !. . ' • :. 

State Exchann (ILECI SAC(CETC} R1teTvM Servlc:. Rite State Subscriber Une Chllrze State Unlftrs1I SeMce Fee Servlce Chllrp Total per line Rites end Fee 

~-- -~ ---"--....1 ···-..L-"---~ - - - - --

Page4 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

Study Area Code 391652 

Study Area Name Knology community Telephone, Inc. 

Program Year 2015 

Contact Name· Person USAC should contact regarding this data Me li••• Mark• 

Contact Te.lephone Number· Number of person Identified in data line <030> 7066346762 ext . 

Contact Email Address ·Email Address of person Identified In data line <030> celi••a .aarkaevid.openveat .com 

- . ..;!~ ... ·--- .... -~.: .. , ~.:. t "~ ·. ·~:r ·. ;L~ . ,~- " ., 'f: -~~"~"!~.. ..- ~-;:_;,~-~~ ....... ~..;~'.:11Mi:!L ~~t.<t.r~~~;j.~-::--~)J::-

aroac11>and SeMce • Us.se Allowlnce 
State flesuleted Download Speed Broadb•nd Sel'llice • Us.se Allowance Action Taken When 

St•te Exchann llUCI Resident!" Rate Fees Total Rete and Fees IMbos) Uoload Speed (Mbos) IGBI Umlt Rnched {u~ct l 

e<-- .• _ ..... 

- -­. 
, .. _, ''""' '"""'' 

Pages 

Pages 
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.... 

<010> Study Area Code 3'1'S2 

<015> Study Area Name Knoloav communit:Y Tel.echona._ Inc.... 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact ~;ir<fu1&this d~ ____ t!el h _u Marks 

<035> Contact Telephone Numt>e_r_-_Numbe.r~_rson Identified In data line <030> 7066346762 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> meliua. marka..., ldeopenwut. CCIII 

<810> Reporting Carrier Knology COnnunity Telephone, Ine. 

<811> Holding ComJ>!llY Ni de Open Weot Finance, LLC 

<812> O~t~pany ___ !Q\ology c-.unity Tel ephone. Inc . 

<813> ~ .... ...._.., ~ _,_.... .. ·~5]·...,~_ ........ ,,,,,,:.;W8'?1 . .(>'~ol:I }jl~f~~~~ . , .. ~ · -.(;..~~:~ ~· ~~-:.''·: fi";'~ ~~ _\S''Y.z,~~~}C.~<~~~' · . - " ·:~¥&.-.:.t"t.~.:~~ '-~ -4'~~~ ~ 

Affiliates SAC 001111 Business As Company or Brand Deslcn1tlon 

-- ~ee au 1cnea worKsn1 et-

Page 6 
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<010> Study Area Code 391652 

<015> Study Area Name JCnology COllWIUDity Telephone, Inc. 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Meli*'a Marko 

<035> Contact Telephone Number_:_Num_l:>~r of person Identified in data line <030> 7066346'62 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> .. ti••• . urk•ewid•OP9nwest. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313{a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance w ith Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

(Yes,No, 

NA) 

Name of Attached Document 

Page7 

Page 7 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone N_t!rnber - Nu1t1 ber of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

391652 

Jtnology Coommity Telephone, Inc . 

2015 

Meli••• Marke 

7066346 762 ext. 

-.eliaaa. rnarkahideopenwest . com 

Pages 

Pages 
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<010> Stud~ Area Code 391652 

<015> Study Area Name Knol~ _ C~ity_:r__elep}l.one_t_ Inc. 

<020> Program -yea~ _ 2 o li 

<030> Contact Name - Person USAC should contact reg~dlng this data Mel it•• M~i-Jcs 

<035> Contact Telephone Number· Number of person identified in data line <030> 1066346762 ext . 

<039> Contact Email Address - Email Address of person ld!!ntifie_d in_data line~()> <;>eliojla .url<aewid~weat . com 

<1210> Terms & Condit ions of Voice Telephony Lifeline Plans 

[-·- ·-- - ·- - -- - - - - - - - -1 
Name of Attached Document 

<1220> Link to Public Website HTIP httpo//..,.,., .vo.,..ay .co../-/tenns-and·conditiona 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZJ 

[[IJ 

(tbl 

Page 9 
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O..~Foriit 

~t-~eamirt1 

<010> Study Area Code 391652 

<OlS> Study Area Name Knol~uni_ty '1'elt0phone, Jn_c. 

<020> Program Year 2ou 
<030> Contact Name · Person USAC should contact regarding this data Meli••• M.ar·k• 
<035> Contact Telephone Number - Number of person Identified in data line <030> 7066346762 ext . 

<039> Contact Email Address - Email Address of person ldentlfledirl data lin~ <Q_30>_ •eli•aa. m&J"koevi4•9P"nvut. com 

OfECI< the bous below to note compliance as• recipient of Incremental Connect America PhlH I support, frozen Hlcti Cost support, HJsh Cost support to offset access chirp reductions, and Connect America Phase II 
support as Ht forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 
2nd Year Certification (47 CFR § S4.313(b)(1)} 
3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
201S Frozen Support Certification 
2016 and future Frozen Support Certification 

Pl'lce C1p C1rrier ConMCt AmeriCI ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Bulfd Broadband 

ConMCt AmerlCI Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which be.gan providing access to broadband service in the 
preceding calendar year. 

8 

~ 
IE] 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Stvd~'•_C4d--'L__ JU652 
<01S> StudyAreaName Knoloqy Community Teleohon•. Inc. 
<020> PropamY~M -----·---- ___ 201.S 
<030> c-xtNanw - -USACshould<0nt»ctrepnlincthlsdm Melbo Markt 
<OU> eom.ctTelephont Numbe<-Numbe<of person identllild lndm lne<030>~Hill62 _ext_._ 

<039> ContKt Email Address· Em1i1 Addreu of pe~_identtf~_ln data n~e <03(b.___ melis.sa. m&rkaWide.ooenwe.st . com 

CHECK tho boo<ts bolow to not•~ on Its ftvt yur 11...tce q.,.llty plan (pursuant to 47 0-R f S'-102(1)) ond. for .,mm.ty hold ainte11, tnlUft,,. '°""""'ntl wltll ttM ftnentlol """'"'"' ,.qulrements 111 lo.th In 47 
CJll f ~3U(l)(2). I lurthef cortlly thlt tho~ l"ll'O'll<I on tllb form Ind lntlM -nts ottllChod bolow II llC<Wllte. 

(3010) l'fGIY-ltepo!'ton5YeorPlln 
Milestone C.rtlllcltion {47 CFR § 54.313(f)(l)(QJ 

Nome Of A-hOd Document lb11ns Required lnlormotion 

Please check ltlls box lo conlitm lhat the attached document(s), on llne 3012 contains the required Information pursuant to 
(3011) § 54.313 (1)(1 )(i), the carrier shatl proyide the number, names, and addresses of ccmmunity anchor ilstitutions to which began 

provkmg access lo broadband seMc. in lhe preceding celendar y-. D 

(3012) Community Anchor lnst~utions {47 CFR f $4.313(1)(1Kii)) 
, - - --_ . . -.... · - - -, 
Name of Att>clMd Document listioc 11equ...., ""°"""'°" ~ Q 

{3013) Is vour c-nv a Prfmely Held ROii C.rrier (47 CfR § 54.313(1)(2)) (Yei/llo) • _ 
(3014) ~yu,doesyourcompanyflletheRUS.nnual,.port (Yes/No) e 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) flecttonk copy ofthoit 1nnu•I RUS reports (Oporattng Report for IC] 
Toie<ommunlutlons Borrowers) 

(3016) Documenl(s) lot Salance si-t, Income Statement and Statement of Cash Flows IL:] 

(3017) tf the response Is ye.son line 3014, 1tt3Ch your company's RUS 1nnu1I 

report and all r1qulred documentatk>n 

(3018) If the,_,. b no on lne 3014, Is your compony oudhd? 

If the response ls yes on Une 3018, pin"' ohe<k the boxH betow to 
confirm your submlsMon, on line 3026 pursuant to S S4.313(f)(2}, contains 

I I 
1 t 1 k • ·~· _ - _ .L _ l . J _ ~·-Hameof Attadiidl>OcurM>nt usnns fteq"1~ 1nronn•mon ~ 

(Yes/Ho)~ 

{3019) tither a copy ol their il\ldlted fWlanclol statement; or (2) 1 flnanclol report In a f0<1T11t comparable to RUS oi-otins Report for Telecommunatfons rn 
(3020) Documenl(s) lot Balance SMel Income Statement and Statement of Cash Flows l[ZJ 
(3021) Manqement -r bsued bytl>e indepen~nt certlfiod pubtlc-oununt that performed the company'1 lln1nclot audit. rn 

If the resPonR ls no on line 3018, ptlase check the boxes: below 
to confirm your submission, on line 3026 pursuant to§ 54.313(1){2), 
contains! 

(3022) Copy of tl>tir ftnondol stotemem wllkh h11 been subject to ,_by an 
-pendent ceftiflld public accountll\t; or 2) a !Nnclol repoi1 In a 
format compar11ble to RUS Oper11tinJ l\eport for Telecommunlcltions 

Cl 

Borrowers, 

(3023) Underlying Information subjected to 1 review by an lndepandent certified c::::::J 
~- D (3024) Undetlytnc Information subjected to an officer certlfatlon. ID 

(3025) Document(s) for Balance Sheel Income Statement and Statement of ~ ......... Flowt~~---~~---------------
391652SDl026 . pdf I 

(3026) Attach the worksheet listln& required lnlorlTlltlon 

11...,,. of Attached Docum1nt tJstin& ReqUrid lnfOliNillon 

,.,.u 

P1111l 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391652 

<015> Study Area Name Knol0gy conaunity Telephone, Inc . 

<020> Proeram Year 201s 

<030> Contact Name · Person USAC should contact r!prdi11J this dlta Melina Karita 

<035> Contact Telephone Number. Number of person identified In dlta line <030> 7066346762 ext:. 

<039> Contact Email Address · Email Address of person identified in data line <030> meliasa. marko4twideopenweat. com 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHA.l..F: 

C.rtlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cenlfy ~t I am ., oftlc:ef of the reportlftC c.rler; my ..sponllbllllies l11dude en-1111 the aa:ura<y of the an11ual report1111 reqult1tmlftts fot unMr>al service support 
recipients; and, to the bett of my lcnowledae. the Information reported on this form and In any att.dunents Is accurate. 

N<lme of Reporti111 Carrier: Knol0gy C°""""'ity Telephone, lnc. 

IS1£Nture of Authorized Officer: CBRTIPIBD ONLINB Date 

Printed name of Authoriied Offk:er : 

IT!tte or posit ion of Authorized Offk:er: 

rrelephone number of Authorized Officer: 

~tudy Area Code of Reoortlna Olrrier: 391652 Fllln• Due Date for this form: 06/30/2014 

Pel'10f\s wlUfully maklnc lolse mii.m.nt:s on this fonncan be punished byllne orf<>rleiture under the c..mmunlcations A<t of 1934, 47 u.s.c. ff 502. S03(b), or fine or imprisonment 
under Thie 18 of the United Stew Code, 18 U.S.C. § 1001. 

Paae 12 



REDACTED FOR PUBLIC INSPECTION 
Pacen 

<010> Study Area Code 391652 

<015> Study Area Name Knology Communlty Telepbo!lAI, Inc. 

<020> p mYe..- 2015 

<030> Contlct Name· Person USAC should contact reprdi!J this data Mellsoa Mark• 

<035> Contact Telephone Number · Number of person Identified lndlta fine <030> 7066346762 ext . 

<039> Contact Emell Address. Email Address of person Identified In data nne <030> Nllaaa. mark19wideopenweat. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlcer to Authorize 1n A&ent to File Annu1I Reports for CAf or U Recipients on Behalf of Reportlns Clrrier 

cMify that (N- of Agent) Is authonz.ct to submit the lnfotmatlon ,..,..nod on beh11f of the repming carriet. I 
!also C8ftify that I am an olllcar of the repmlng carrier; my N 1pon1lb1Ulle1 Include enaurlng the accuracy of U.. ennual data reporting requlrementa provided to the llUlttottz..i 
-oent; ind, to the belt of my knowledge, the ,_ta 1nd dlta provkMcl to the authoriz.cl 89Nll is 1ccurata. 

Name of Authorized - nt: 
Name of Reponlng Comer: 

<Jonature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or oosltlon of Author!Md Officer: 

Telenhnna number of Authorlted Officer: 

Stu.t.. Area Code of Reoortn carrier: F11iNt Due Date for this form: 

Pe,_• wlllfully motJnc lol.e stote"""'Uonthls fo<m can be puni>hed by flneorfo<fekure uode<theC:ommmltltlonsAct of 1934, 47 U.S.C:. ff 502, 503(b), or ftne orlrnprison"""'t 
undet Tkle 11 of the Unked StattJ Code, 11 U.S.C:. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflc1tlon of A&ent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Curler 

I, as ac1nt for the ~canter, certify ttlllt I am autho<tud to submit the ,,.,..., f9llCWtl for uni..rs.1....ice suppon recipients on behalf of the l'll*lfnc can1M; I hew provlcletl 

the dltt reported........, based on data provided by the~ carrier, and, to the best of ""I knowledce, the lnfomtttlon reported IMtf9ln Is accurate. 

Name of Report1111 carrier: 

Name of Authorized "-nt or Emn"- of AllOnt: 

Siornaturo of Authorized "-nt o r Em~ of Aaent: Date: 

Printed name of Authorltod Aftnt or Emplovoe of Agent: 

Tltle or ~11lon of Authorlted Al!ent or Em"""-of Al!ent 

Tele""""" number of Authorized "-nt or Em...,.,... of Aaent: 

Studv Area Codie of Reportlf'C C.rrier: Filinr:Due Da te forthiJ form: 

I PtrJOns wiltfully ,,..kln1 false -..-•toments on this fo<m can be -;.~!shed by fine or forfeiture und;r the Commun.lc1tloru Act of 1934, 47 U.S.C:. H 502, SO~(b), or ftnt ~r ;;;,~nmont u~;~ 1 
I 18 of the UnRed StattJ Code, 18 U.S.C:. § 1001 . 

. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

KNOLOGY COMMUNITY TELEPHONE, INC. (SAC 391652) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Knology Community Telephone, Inc. Line 510 

Knology Community Telephone, Inc.ts demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement.'.4 

Knology Community Telephone, Inc. ("Knology") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. Knology is 

subject to consumer protection obligations under both federal and South Dakota state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the South Dakota Administrative Rule 20:10:27:07 which 

discloses rates, terms and conditions of service to customers; (2) adherence to state requirements 

that the Company satisfies and certifies annually that it complies with consumer protection and 

service quality standards pursuant to South Dakota Administrative Rules (20:10:32:54.06), 

including South Dakota Administrative Rules regarding transmittal of bills (20:10:07:03), billing 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
folicies for protection of consumer privacy." Id. at n. 71. 

Id. atn. 72. 



REDACTED FOR PUBLIC INSPECTION 

Knology Community Telephone, Inc. Line 510 

requirements (20:10:34:09), billing disputes (20:10:07:04), refunds for service interruptions 

(20:10:07:05) service quality standards for local exchange companies (20:10:33), and 

notification of adverse changes in rates, terms, or conditions (South Dakota Codified Law 49-31-

12.8); (3) truth-in-billing requirements, and (4) CPNI, Red Flag Rules and other applicable 

federal and state requirements governing the protection of customers' privacy. 

Knology is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. 



REDACTED FOR PUBLIC INSPECTION 

Knology Community Telephone, Inc. Line 610 

Knology Community Telephone's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Knology Community Telephone, Inc. ("Knology") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and South Dakota 

Administrative Rule 20:10:32:54.07. Knology's voice and broadband network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). Knology can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow Knology to manage traffic spikes throughout its network, as 

emergency situations require. Knology maintains a contingency plan to prevent or minimize 

service interruptions due to the catastrophic loss of a central office switch, toll switching office, 

or tandem switching office, pursuant to South Dakota Administrative Rule 20:10:33:18. The 

plan is available for review upon request. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. As required by South Dakota 

Administrative Rule 20: 10:33: 19, Knology's central office can maintain 8 hours, plus or minus 

15 percent, of battery reserve rated for peak traffic load requirements, and a permanent auxiliary 

or mobile power unit is installed which can be delivered and connected within four hours. 

Knology has battery backup at all office locations and in its electronic equipment sites capable of 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

Knology Community Telephone, Inc. Line 610 

running for a minimum of 8 hours, plus or minus 15 percent, in compliance with the State rules. 

Length of run time is determined by the equipment serving the area and the number of customers 

working out of the equipment. Generators are installed at all Central Office locations. They will 

continue to run as long as Knology has access to fuel. Knology tests the batteries at least once 

per year. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391652 

<015> Study Area Name i<:nology CommUJ!lli ~lephone. Inc. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Meliaaa Marko 

<035> Contact Telephone Number ·_Number of person Identified in data line <030> 70 6634 6762 e xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> -11ua.t11Arkoewideopenweat .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

f l / l /2ou- I 

'''.~Qb '~ ,., .. r-~1'f'~:Y~!~:-1""·;~n't ' \,~~l.;~~': •V'~. -; ·~ ":.il ."~. . 

Residential l.oClll 
,.. ' . N'l .. 

"!~_,~,·¥~/;i .···.~. ''." . > -~~-""-r.r. 

State Excha.- (ILEC) SAC (CETC) RateTv- Service Rate State Subscriber Une Cham State Universal Service Fee 

SD Alsen FR 2 0 .95 0.0 0. 0 

SD Bersford l'lt 2 0. 95 0.0 0 .0 

SD Flyger Pit 20. 95 o.o o.o 

SD Hurley Pit 20 .95 0.0 0 . 0 

SD Irene FR 2 0. 95 o.o 0.0 

SD Lennox PR 20 . 95 0 . 0 0 .0 

SD Par Jeer PR 20.95 0 .o 0 .o 
SD Wakonda PR 20. 95 0 .o 0 . 0 

SD Worthing PR 20. 95 o.o o.o 

'"''"" ·''!.il~\.~.''\•,~-a,;,.:~;~;·M•.• ' ' ;;_,,•, ; · .~.:.-•J·;~ 

Mandatory Extended Area 
Service Chat'le Total per line Rates and fft 

o.o 2 0 .95 

0 . 0 20 . 95 

0.0 20.95 

0.0 20. 95 

0. 0 2 0. 95 

o.o 20.95 

0 . 0 20.95 

o.o 20. 95 

o.o 20. 95 



REDACTED FOR PUBLIC INSPECTION 

Dita ~Tonlt 
' -:t 

<010> Study Area Code 391652 

<OlS> Study Area N1me Knology COC11M1nity Telephone, Inc. 

<020> Program Yur 2015 

<030> Contact Name - Person USAC should contact regarding this data Helieea Marko 

<035> Contact Telej>hone Number - Number of person identified In data line <030> 7066346762 ext. 

<039> Contact Email Address· Email Address of person ident ified ln_data llne<030> _ meliua .cn_a~a..,_!deopenweet. com 

<711> ----:- -~·~-~·~"'P"~":"., . .; • . . '. ' ~ -
1<al> 42> ./0 - "'~·~'."'"- ~~~~~..i'.,.;&•1 . ~ - 'l~~.:-:-,;.'!I"<··. -l;· ,; ~·~ .... ""•"'" ::~~ --~~....,~- ""/:'.-"<'.'" .. . .... . .Ir ;(ft;.1' . ~:!::~, il!l"'~ 

Sbrte Ellch1nge (ILEC) Residential State Resulated Total Rates Broadband Sel"lliu • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps' (GB) Action Taken 

(Mbps) When Limit Reached {select} 

SD Alee.n 52.95 0.0 52 .95 8.0 1.0 o.o 
Oth•r. no uea.ge litnitations 

SD 
Bereford 

52.95 0.0 52.95 8 .0 1.0 o.o 
Other. no us•g• liaitations 

SD 
Flyger 

52.95 0.0 52.95 8.0 l. 0 o.o 
Other. no usage limitations 

so Hurley 
33. 95 0.0 33. 95 5.0 l. 0 0.0 

Otn.er, no us•ge Timltat iona 

SD 
Hurley 

42 . 95 o.o 42. 95 15 .o 2. 0 o.o 
Other, no ueage limitations 

SD Hurley 
79.95 o.o 79.95 30 . 0 s.o o.o 

Other, no usage limit.ations 

SD 
Hurley 

'9 . 95 o.o 99 .95 50 .0 s.o o.o 
Otner, no usage ll•itat.1one 

SD 
Hurley 

62. 95 0.0 62.95 30 .o s.o 0.0 
Other, no usage limit.ations 

SD Hurley 
43 . 95 0.0 4 3. 95 15. 0 2. 0 o.o 

Other, no usage l imitation s 

SD Hurley 6).95 0.0 63.95 30.0 s.o o.o 
Other, no ueage limitations 

so Hurley 
13.95 o.o 83.95 50 .0 s.o o.o 

Other, no usage llaitationa 

SD Hurley 
70 .o o.o 70.0 15. 0 2 . 0 o.o 

Other, no uaage lllftitations 

SD Hurley 
90.0 0.0 90.0 30. 0 s.o 0 . 0 

Other, no usage limitation s 

SD Hurley 
110 . 0 o.o 110.0 50.0 5.0 0.0 

Other, no usage. limitations 

SD Hurley 
as.o o.o 85.0 15 .0 2.0 0 . 0 

Other, no usage lialtationa 

SD Hurley 
105.0 o.o 105.0 30.0 s.o o.o Other, no usage lirdtatlons 

SD Hurley 
125 . 0 0.0 125 .0 so. 0 5.0 o.o Other, no usage limitat i ons 

SD Hurley 
75.0 0.0 75.0 15. 0 2.0 o. o Other , no usage lilllit.at ions 

SD Hurley 
95.0 0.0 95.0 30.0 s.o o.o Other , no usage liait.ations 

SD Hllrl•y 
115.0 o.o 115.0 50. 0 5.0 0 . 0 

Other, no uaage li•itationa 

SD Hurley 
80. 0 0.0 80 . 0 15. 0 2.0 0.0 Other, no usage limitations 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Alea Code 391652 

<015> Study Alea Name Xnology_ C~~!)'_ Telephone, Inc: . 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Heliasa Marks 

<03S> Contact Telephone Number· Numbtr of person Identified in data line <030> 70663467'2 ext. 

<039> Contact Email Address · Email Address of ~erson Identified In data line <030> Mliaaa.n.arka..,ide~nweat.coai 

<711> 
-··~ - · •• '· ---·~ ·- .. :--·K- '1'''1"'11'~ 

qt> s ~·<ab •. ,. ·.,~:~-"' ··~"<?':;< itrk.~~:~:~ . -~, . ~ ..... .. .... - ~ ~~~~;~~!:~,-,T,~A,(l~~ 

State Elcdlance {ILEC) Resiclenti.I State Recui.tecl Total Rates Bn>Mlbllncl Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

{Mbps) When Limit Reached {select} 

SD Hurley 100.0 o.o 100.0 30 . 0 5 . 0 o . o 
Otb e r. no uaage 1111.itations 

SD 
111.lrley 

120.0 0.0 120.0 50 . 0 5.0 0 . 0 
Othe r, no u s&ge l i •lta t i ons 

SD 
Hurley 

95.0 0.0 95. 0 15 . o 2.0 o.o 
Other, no ueage limitations 

SD 111.lrley 
115 . 0 0.0 115.0 30.0 5 . 0 o.o 

Other, no usage l imitations 

SD 
Hurley 

135.0 0 . 0 135.0 so.o 5.0 
Otbe r, no ua•ge li•1tat i ons 

o . o 

so Hurley 
85. 0 0.0 85.0 15 . 0 2.0 o.o 

Other. no u1age limitations 

SD 
Hurley 

105.0 0.0 105.0 30.0 5.0 0 . 0 
Otner , no ueage limitations 

SD Hurley 
125.0 0 . 0 125.0 50.0 5.0 o.o 

Ot,her. no ueage liait•t ions 

SD Hurley 
24 . 95 0 .0 24. 95 30. 0 5.0 0.0 

Other, no uoage limitations 

SD Hu.rley 
79.95 0.0 79 . 95 50.0 5 . 0 0 . 0 

Other. no uaage liaJ.tationa 

SD Hurley 
52.95 0.0 52 .95 8. 0 1. 0 o.o 

Other . no u•age limitations 

SD Irene 
33 . 95 o . o 33. 95 5.0 l.O 0.0 

Other. no usage l imitations 

SD Irene 
42.95 0 . 0 42 . 95 15.0 2 . 0 0 . 0 

Other. no u•age limitations 

SD Irene 
79.95 0.0 79 . 95 30. 0 s . 0 0.0 

Other, no uuge limitations 

SD I rene 
99 . 95 0.0 Other. no u1a9e limit•tions 

99.95 50 . 0 5.0 0 . 0 

SD Irene 
62.95 0.0 62 .95 30 . 0 5 . 0 o.o Other. no unge liai t•eiona 

SD Irene: 
43 .95 o.o 43 . 95 15 .o 2 .0 o.o Other. no uoage limitations 

SD Irene 
63.95 0.0 63 . 95 30.0 s.o 0.0 

Otber. no u•oge liatitationa 

SD Irene 
83. 95 0.0 83. 95 50 .0 5.0 0.0 

Other , no u•age limitations 

SD I r ene 
70.0 0 . 0 70.0 15.0 2. 0 0.0 Other. no u•age limitations 

SD Irene 
90 . 0 o.o 90 . 0 30.0 5.0 o . o Other . "° ueage limitati ons 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391652 

<015> Study Area Name JCnology COC1111Unlty Telephone, Inc. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardin_t this data Meli••• Marke 

<035> Contact Telephone Number· Number of person Identified in data line <030> 7066346762 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> aeliaaa.markaewideopenveet .eot1 

<711> 
~· ...... ·~-· ......... - -~-~M'[;=~~.)~~ 

I'' <al>" . - p.l~:S ··~:· " ~· ,.\Ctiu.:. ,,.,,,, •. ,&.-z>1]'t)!;f'-M~~. ~;>. .. ' • •' . • '.. 'l r,-J\!'"7: .:.Sif'.J?'f<i\\i\l}'}IJ;}i".'# ·' '"t" .Jr. .;_.. ' J'."'<>':.Jlf''":' ~ 'I . . I, -:,; · ,~~ -- "'I,'• 

State bcha• (llfC) Residential State Resvlated Total Rates ll'OM!band Service· Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Limit Reached {select} 

SD Irene 110.0 0.0 llO.O 50 . 0 5
_
0 

o.o Other, no usage liait.o.tiona 

Irene SD 85 .0 0 . 0 85.0 15 . 0 2 . 0 O.O Other, no usage limitation• 

Irene SD 105.0 o.o 105.0 30.0 s.o o.o Other, no usage limitation• 

SD 
I~ne · 125 .0 0.0 l25.0 

50
_
0 5 . 0 o.o Other, no usage litutat1ona 

Irene SD 75 .0 o . o 75.0 15 . 0 2 . 0 o.o Other , no usage limitation• 

so Ire.ne 95.0 0.0 95.0 30.0 5 . 0 O.O Other, no usage limltationa 

Irene SD 115.0 o.o 115.0 so.o 5 . 0 O.O Otner, no usage limitat1one 

50 Irene 80.0 o.o eo.o 15 • 0 l.O o.o Other. no usage limitat ion• 

SD Irene 100.0 o.o 100 . 0 30.0 5 _0 o.o Other, no usage liaita tiona 

80 Irene 120 .0 0.0 120 . 0 5 0 . 0 5 . 0 o.o Other, no usage limitat ione 

SD trone 95.0 0.0 9
5

,
0 

lS.O 2 . 0 0 _0 Other, no usage lh1itationa 

SD Irene 115.0 0.0 
115

.
0 

30.0 5 . 0 o .o Other, no usage limitat ion• 

so Irena 135.0 o.o 135.0 50.0 5 •0 O.O Other, no usage lilllitation• 

SD Irene 85.0 o.o 85.0 15.0 2 .o o.o Other, no ueage li•itationa 

SD Irene 105.0 o.o 105.0 30.0 s.o o.o Other, no ueage li.Utationa 

SD Irene 125.0 0.0 125.0 50.0 5.0 o.o Other. no usage lh1itation• 

SD Irene 24.95 0.0 24 .95 30.0 5 .0 o.o Other. no usage limitation• 

SD Irene 79.'5 0.0 79 . 95 50.0 S.O o.o Other, no usage liaitat iona 

SD Irene 52. 95 O · O 52. 95 8. o l. 0 0 • 0 Other . no usage limitation• 

SD t..nnox 3l.95 0.0 33 . 95 5 .0 1.0 O.O Other, no uoage liaitatiotu1 

SD Lennox 42.95 o . o 4 2 ,95 15 . 0 2 .o o.o Other, no usage limitation• 



REDACTED FOR PUBLIC INSPECTION 

(htt8fa1ill 111dJ:r-~ 

Dlta.cellldtol\ '°"" .. 

<010> Study Area Code 391652 

<015> Study Area Name Knol"l!}' Coanunity Telephono, Inc. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re13rdlrl& this data Meli11a Marks 

<035> Contact Telephone Number- Number of person Identified In data line <030> 706634 6762 ext. 

<039> Contact Email Address - Email Address of pefSOn identified In data line <030> -li•••. -rks..,icloopenveat."""' 

<711> 
' ·~~,.-·'":i'"'~"'r'~·t~.- ., ' 

'<11> . ~' ~· f;/1 . . 1". - "t"""'i>' -,_ 71 c~l ,,.~ ~Mt~~-· • ;•'l.".I\' , ·~r~ . ... ~l;;~~~!:':~;>ft~&·t~.:"f;J"i 

State Exchange (IL£C) Resldentill State itecutat.d Total Rates lroedblnd SeNlce - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

SD Lennox 79.95 0.0 79.95 30.0 5.0 0 .0 
Other, no usage lia.itation1 

SD 
Le MOX 

99.95 0.0 '9.95 so.o 5.0 0.0 
Other, no usage limitation• 

SD 
Lennox 

62.95 0.0 62. 95 30 . 0 5.0 o.o 
Other, no uaage limitation.a 

SD Lennox 
43 . 95 o.o 0.95 

Other, no usage li11ieat.ion1 
15.0 2.0 o.o 

SD 
Lennox 

63. 95 o.o 63. 95 30.0 5.0 
Other, no usage lim.itation1 

o. 0 

SD Le.MOX 
83.95 o.o 83.95 so.o s.o 0.0 

Other, no usage limitat ion• 

SD 
LeMOX 

70.0 o.o 70.0 15. 0 2.0 o.o 
Other, no uuge Haitat1ona 

SD 
Lennox 

90 . 0 0.0 90.0 30.0 s.o o.o 
Other, no usage l imitat ion• 

SD Lennox 
110 .0 0.0 110.0 50.0 s .o 0.0 

Ot.her, no ueage lictit.ation• 

SD Lennox 
85 . 0 o.o 85.0 15. 0 2 .o o.o 

Other, no usage limitations 

SD Lennox 
105 .o o.o 105.0 30.0 5.0 0.0 

Other, no uaage li.U.t.ationa 

SD Lennox 
125. 0 0.0 125. 0 so . 0 5. 0 o.o Other, no usage limitation• 

SD Lennox 
75.0 0.0 75.0 15 . 0 2.0 o.o Other, no ueage lieitationa 

SD IAnnox 
95.0 0.0 95 . 0 30.0 5.0 o .o Other, no usage limit.ation.e 

SD 
Lonnox 

115 . 0 o.o 115.0 50.0 s.o 0.0 Other, no uaage limitation• 

SD Lennox 
80.0 0.0 80.0 15.0 2.0 o.o Other, no uaa9e liaitatione 

SD Lennox 
100. 0 o.o 100 .0 30.0 s .o o .o Other, no usage limitation• 

SD wnnox 
120.0 0.0 120.0 so .o s.o o.o Other, no uaage ll•it.ationa 

SD Lennox 
95 .0 0.0 95. 0 15 .0 2. 0 o.o Other, no uaage 1 imi tat ione 

SD IAnnox 
115.0 o.o 115 .0 30 .0 s.o 0.0 

Other, no usage liaitationa 

SD Lennox 
135.0 0.0 Other, no usage limitationa 

135.0 50. 0 s .o 0.0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391652 

<015> Study Are~. Name -· _ . Knol.<>9¥. Commw>it¥ Tel"P.hone , Inc. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Meliua ~k• 

<035> Contact Telephone Number - Number of person identified In data line <030> 7066346762 ext. 

<039> Contact Email Address - Email Address or person ld@ntlfled In data line <030~ mel i~aa. marka.ltWide.openwut. com 

<711> 
',',, ~~. ,! ' ;"'_..~'li .. 1!11. ~. :., '~· l~ '•I /I' • , , 4'~ , "illl'I .. , ~ ,. ·~ ·~' , ~ ·'!'-.. ;'~ ,.:..~1.- ~.-.:-o:n11r ..:Jj-~_lw;.,.,r,i,a;;~.&· ~.'AI: . 

.• ' ... ~f-
:.._~f'J; ·- •;.."1,-;ij"•, ~\'lllf ;t,'lU~ ''<11>)-~j~; 

State Ellchanp {IL.EC) Residential State Replated Total Rates Broaclblnd Service - Broadband Service Usage Allowance Usage Allowance 

Rllte Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

SD Lennox 85.0 o.o 85.0 15.0 2 .0 0.0 
Other. no ueage limitations 

SD 
Lennox 

105.0 0.0 105. 0 30.0 5 .0 o.o 
Other, no u••9• limitations: 

SD 
Lennox 

125.0 0.0 125.0 so.o 5.0 o.o 
Other. no uaage limitations 

SD Lennox 
24. 95 0.0 24 .95 30 .o 5.0 o.o 

Other, no u•age l imi tatlons 

SD 
Lennox 

79.95 o.o 7'.95 50.0 5.0 
Other. no uaage limitations 

0.0 

SD Lennox 
52. 95 o.o 52 .95 8.0 l . 0 o.o 

Other. no u1age limitations 

SD 
Parker 

33.95 0.0 33.95 s.o 1.0 0.0 
Other, no uoago Ilmltat1ons 

SD Parker 
42.95 o.o 42.95 15.0 2 .o 0.0 

Other, no u•age liaitatione 

SD Parker 
79.95 0.0 7'.95 30.0 5.0 o.o Other, no uaage limi tations 

SD Parker 
99.95 o.o 99.95 50.0 5 . 0 0.0 

Other, no usage limitations 

SD Pilrker 
62.95 0.0 62. 95 30.0 5.0 0.0 

Other, no usage l imitations 

SD Parker 
4 3. 95 o.o other, no usage limitations 

43.95 15.0 2.0 0.0 

SD Parker 
63 . 95 o.o 63. 95 30. 0 5.0 0.0 

Other, no usage l imi tations 

SD Parker 
83. 95 o.o 83 .95 50.0 5.0 0.0 

Other, no uaage limitations 

SD 
Parker 

10.0 0.0 70.0 15.0 2.0 0 .0 
Other, no usage limitations 

SD Parker 
90 . 0 o.o 90.0 30.0 5.0 0.0 

Other, no uaage limitations 

SD Parker 
110.0 0.0 110.0 50.0 5.0 0.0 

Other, no usage litaitationa 

SD Parke.r 
85.0 0.0 85.0 15.0 2. 0 0.0 

Other, no usage lit1ita tion• 

SD Parker 
105.0 0.0 105.0 30.0 5.0 0.0 

Other, no usage limitation• 

SD Parker 
125.0 0.0 125 .o 50.0 5.0 0.0 

Othe.r, no uaage limitation• 

SD Parlcer 
15.0 0.0 Other, no usage limitation• 

75.0 15.0 2.0 0.0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391652 

<015> Study Area Name Knol"2}'. Community Telephone. Inc:. 

<020> ProSram Year 2015 

<030> Contact Name - Person USAC should contact re1ardjr1a this data Meliua Marke 

<035> Contact Telephone Number - Number of person Identified in data line <030> 706634 6762 ext. 

<039> Contact Email Address· Em~I Address of~ identified in data line <030>_ ~lh1a .mar~..,i_~openveat. c:oai 

<711> 
~ ·,,.,.-·,.~ ........ ,,.,,._,., -''Tl{:il' . . . 

<al> <12,. · · ;.,· ) \~·~": ·~n~-t...a _,;:,rug>-,i sViill<f:~l· ~- · 1lJRti1i;.v ·; · · · tr.! • " ' ·- ,.. . ..-..-. . ·-- -"'' , "-"='•' ··~:;;; '\' •'.r"""l>;or, •.~~!.,.<a.-.- ' --.;ao'( • :'i ' ' • - ,,_. JP ,,.A' !f.l'!('- , _,,1-,t ,_.I • ·-;.i-,1,..: 

State E:xcllance (tLEC) Residential s- Reculated Total Rates 8roadts.nd SelYlce. Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

SO Parker 95 . 0 o.o 
95

.
0 

) O. O S . O O.O Ot.her, no us age lia.ita t.ion1 

Parke r SD 115 . 0 o. o 115.0 50 , 0 5 , 0 o . o Ot her, no uaag e limlution1 

Parker SD 80 . 0 o.o 80 . 0 15 . 0 2 . 0 O. O Other, no usage limitations 

SD Parke r 100. 0 0.0 10 0.0 lO . O S .O O. O Ot her, no usage li•!tati ono 

P•rke r SD 120 .0 o.o 120. 0 50 , 0 5 . 0 O.O Other, no usage liml tatlo no 

SD Pa rker 95.0 0 . 0 9 5. 0 1s . o 2 •0 o . o Other , no usage liftlita tlon1 

Parker SD 115 . 0 0.0 115.0 30 . 0 5 . 0 O. O Other, no UffgeTimltationo 

SD Parker 135 . 0 0.0 ns.o 50 • 0 s . o O. O Other, no usago J.lcoitationo 

SD Parker 85 . 0 0 . 0 85 .0 15 . 0 2 . 0 o . o other, no ueage li•i t a t i ono 

80 
Parker l OS. 0 0 . O 105. o 30 . o 5 . 0 0 . 0 Othe r , no usage limi tation• 

SD Pa rker 125 .0 0.0 12s. o 50.0 s .o o .o Ot her , no usage J.i11itation1 

SD Parker 24 .95 0. 0 24 .
95 

30. 0 s.o o . o Other, no usage limitationa 

50 Parker 1 9 . 95 o . o 79 . 95 so . o 5 . 0 o .o Other , no usage J.imitati olUI 

SD P•rker S2 . '5 O · O 52 . 95 8. o l. 0 0 . 0 Other. no usage limitationa 

SD Wakonda 33 . 95 o. o 33 . 95 5 . 0 l.O o .o Other, no usage limita tions 

SD Wakonda 42.95 o .o 4 2 .tS 15 . 0 2 . 0 o . o Other, no uaage llal t .atione 

SD Wakonda 79.95 0.0 79.95 30 . 0 5 . 0 o.o Other, no usage limita t i on• 

SD Wakonda 99 . 95 0 . 0 99 . 95 50.0 5 , 0 O. O Other, no usag e J.iai tatione 

SD Wakonda 62.9S 0.0 62.95 30.0 5 . 0 o .o Other , no usage limitation• 

SD ll&ltonda 0 . 95 0. 0 43 . '5 15 . 0 2 . o o. o Ot he.r , no uaage liai t ationa 

SD Wakonda 6 3 . 95 o . o 63. 95 30.0 5 .0 o .o Other, no ueage limi t a t i o n• 



REDACTED FOR PUBLIC INSPECTION 

(7JOtlrolllld"*~~ji ' ·~ .,...c.lldllft '°"" ;,· . .;.. 
.~\JW 

<010> Study Area Code 391652 

<015> Study Area Name Knology Co!M1W\_l!r_ Tele~hone, Inc . 

<020> Pr<JST!m Year 2015 

<030> Contact Name· Person USAC should contact regardin& this data HeliHa Marka 

<035> Contact Telephone Number · Number of person Identified In data line <030> 706634 6762 e xt . 

<039> Contact Email Address · Email Address ol person identified ln_data_fine <Q30>_ ~li•~a. ~k•ltWideopenveat.""'" 

<711> i 91> ~·-~.,.~ ~~ ....... :"[) _,, 
!"'l~-t·.···· . : : ;t·I}, ... ~ • ·~1Q.A: ... 

' 

State Exchange (ILEC) Residential State Reculated Total Rates BtoadlMncl Service • 

RIW Fees and Fees Downlolld Speed 
(Mbps) 

SD 
lfal<ond& 83.95 o.o 8).95 50.0 

SD 
Wakonda 

70.0 0.0 70. 0 15. 0 

SD 
lfal<ond& 

90.0 0.0 90.0 )0.0 

SD 
Wakonda 

110 . 0 0.0 110. 0 50.0 

SD 
Wakonda 

85.0 o.o 85.0 15.0 

SD 
Wakonda. 

105 .0 0.0 105. 0 30.0 

SD 
Wakonda 

125 .0 o.o 125.0 50.0 

SD 
Wakonda 

75.0 0.0 75.0 15.0 

SD 
Wakonda 

95. 0 0.0 95.0 30. 0 

SD 
Wakonda 

115.0 0.0 115.0 50.0 

so Wakonda eo. o 0.0 eo. o 15.0 

SD 
lfal<ond& 

100.0 0.0 100.0 )0.0 

SD 
Wal<onda 

120.0 0.0 120.0 50.0 

SD 
W·akonda 

95 . 0 0.0 95.0 15.0 

SD 
Wakonda 

115 . 0 0 .0 115.0 30.0 

SD 
Wakonda 

115. 0 o.o 135.0 50 .0 

SD 
Wakonda 

85.0 o.o 15.0 15.0 

SD 
lfal<ond& 

105.0 0.0 105.0 30.0 

SD 
Nal<oncla 

125.0 0.0 125.0 50.0 

SD 
lfakonda 

24 .95 o.o 24.95 )0.0 

SD 
Wakonda. 

79.95 0 . 0 79.95 50.0 

'.t'~i(:..• 

Broadband Service 

Upload Speed (Mbps 

5.0 

2 .o 

5.0 

5.0 

2.0 

5.0 

5.0 

2. 0 

5.0 

5.0 

2 . 0 

5.0 

s.o 

2.0 

5.0 

5.0 

2.0 

s.o 

5.0 

5.0 

5.0 

~~..i,~~4!·~~~~.'~'~'"";g~-··J:~41~~11"~~u~ .. l\ .. ~~.J,~:'-~"f:'· 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached (select} 

o.o Ot.her. no uaage liait&t.ions 

0.0 
Other. no u1age limitation.a 

0.0 
Other, no uaage limit.ationa 

o.o 
Other, no ueage limitations 

0 .0 
Other. no uaage limitations 

0.0 
Other, no usage lim.ita t i ons 

o.o 
Other, no usage 11tftltat1ons 

0.0 
Other. no uaage litaitations 

o.o Other, no ueage limitations 

0.0 
Other, no usage limitations 

0.0 
Other, no usage limitations 

0.0 
Other. no usage limitations 

0.0 
Other, no usage limitat ions 

o.o Other, no u.eage limitations 

0.0 
Other, no unage limitations 

o.o Ot:her, no uaage litait.ations 

0.0 Other. no usage limi tations 

o.o Other, no usage 11.lllit.ationa 

0.0 
Other , no us.age limitations 

0.0 Other, no usage li•itationa 

0.0 Other, l'-O uaage lituitatione 



(711Jtln1A1ndfllb~ :. 
Diaca~foml ,• . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should cont act regarding this data 

<035> Contact Telephone Number · Number of person Identified in data fine <030> 

REDACTED FOR PUBLIC INSPECTION 

391652 

Knol~ Community Tel~hone, I nc . 

2015 

Meli••• Ma rks 

7066 34676 2 ext. 

<039> Contact Email Address· Email Address ol ~rson identlfled in data line <:i)_30>___ me_lie•~marksew~eopenweat . coco 

<711> 
-~ :M"~,.,..,....,r~~~ <el>" . '" . <lb! ' . ~" ~- ,· ~-· ' . - . . • ..,,, , . ,- •• • '.Oiid(. 

. ···'r·--:"'l!'I'"'~:. " t~~' -~':"i i;;,c~llllo}~~~ 

State Exchange (ILEC) Residential State Reaulated Total Rates Btoadband SeNice • llroadband service Usage Allowance Usage Allowance 

Rate Fees and Fees Oownto.d~ Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

SD 
Wakonda 52.95 0.0 52 . 95 a. o 1.0 o. o 

Other, no us age lhtitation1 

SD 
Worthi ng 

33 . 95 0 . 0 33. 95 5. 0 1.0 0.0 
Ot he r , no usetge l i mi t a tion• 

SD 
Worthing 

42 . 95 0.0 42.95 15 . 0 2 . 0 0.0 
Other, no usage limitat ion.a 

SD Wort hi.ng 
79 . 95 0.0 79.95 30 . 0 5 . 0 0 . 0 

Ot.he r , no us&ge Tiftlitat ion1 

SD 
Worthing 

99, 95 0 . 0 99. 95 50. 0 5 .o o.o 
Ot her, no usage l imi t a t ion • 

SD 
wort hing 

62 . 95 0 . 0 62 . 95 30 . 0 5 . 0 0 . 0 
Othe r , no usage l i flLi tat ion• 

SD 
Worthing 

43 . 95 0 . 0 43 .95 15. 0 2.0 o.o 
Other, no usage liaitatton• 

SD 
worthi ng 

'3 . 95 0.0 U.95 30 . 0 5 . 0 0 . 0 
Other , no us age l imit a t ion• 

SD ltorthi ng 
83 . 95 o.o 83.95 50 . 0 5 . 0 o.o Ot her , no usage li&ita tion• 

SD Worthing 
70. 0 0 . 0 70.0 15. 0 2.0 0 .0 

Other, no usage l i mi tationo 

SD Worthing 
90 . 0 0.0 90.0 30 . 0 5.0 0 . 0 

Other , no Wl&ge limit a t ion• 

SD Worthing 
110. 0 o.o 110. 0 50 . 0 5.0 o. 0 

Other, no us age limi tat i on• 

SD worthing 
85 . 0 0.0 85.0 15. 0 2 . 0 0.0 

Other, no usage li11itat i OM 

SD ltorthing 
105 . 0 0 . 0 105 . 0 30 . 0 5.0 o.o Other, no usage: l i aitationa 

SD 
Nort h ing 

0 .0 125. 0 125 . 0 50-0 5 . 0 o.o Other , no usage li•it ation1 

SD worthing 
75.0 0 . 0 75.0 15 . 0 2 .o o.o other, no us.age 1 i•itat ion• 

SD 
worthi ng 

95 . 0 0.0 95.0 J O . O s .o o.o Other, no uaage l imi t ation1 

SD 
Northing 

115.0 0.0 115.0 50 . 0 s .o o.o Othe r. no usage l 1111 tat ion• 

SD 
Worth i ng 

80 .0 0. 0 80. 0 15 .o 2 .o o.o Other, no uaage l i mi t a tiona 

SD ltorthiog 
100 . 0 0.0 100 . 0 30 . 0 s . o 0.0 Othe.r . no ueage li•it ationa 

SD worthing 
120 . 0 0.0 120 . 0 so . 0 s .o o.o Other, no us age limi tatio n• 



REDACTED FOR PUBLIC INSPECTION 

" .. 
<010> Study Area Code 391652 

<015> StudyAreaName Knology Community Telephone , Inc. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarclinA this data Meliaaa Marke 

<035> Contact Telephone Number· Number of person identified In data line <030> 7066 34 6762 ex t. 

<039> Contact Email Address · Email Address of ~rson identified in data line <030> meliua. marke.,.ideoSMnwut. coa 

<711> 
~-- .,,..,...-...•. _~~~ 
<a1>.',. ~~·. : ' 42). .~ :~· : ' ~:<1i "' . ' • .);.~!'1~: r~~·~~~-~ ... ~~:~'if ·•· 

. ~~~'''7~'.:!"Hiig;;:i;q . ; .• -~ .......... ~1•11'4'·~ ·,;:~-~ '51-"¥) ., 

State uchanse (llEC) ~slclenti.I Sate lteplated Total Rates llroadblnd Service · Broadband Service Usage Allowance Usage Allowance 

Rate Ftts and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

SD If or thing 95.0 0.0 95.0 15. 0 2 .0 0.0 
Other, no usage limitations 

SD 
Nort hing 

115. 0 0 .0 115. 0 30 . 0 5 .0 o. 0 
Other, no u aage limitations 

SD 
lfortbing 

135.0 0.0 135.0 50.0 5.0 o.o 
Other, no u•age limitations 

SD llorthlng 
85.0 o.o 85.0 15. 0 2 . 0 0.0 

Other. no uaage limitations 

SD 
wo rthing 

105.0 0.0 105.0 30.0 5 .0 0.0 
Ot her , no ueaga l imi t ations 

SD lfo r thlng 
125 . 0 o.o 125 .0 50.0 5 . 0 0 . 0 

Other, no uaage limitations 

SD 
No rthing 

24 . 95 0.0 24 . 95 30.0 5 .0 o.o 
Other, no u• age l imi.tatione 

SD 
lfortbing 

79.9S 0.0 79.95 50.0 5 .0 o.o 
Othe r, no u•age l i aita tions 

SD 
Worthi ng 

5 2 . 95 0.0 52. 9S 8.0 1.0 o.o 
Other, no uoage limitations 



REDACTED FOR PUBLIC INSPECTION 

...,,. 

<010> Study Area Code 391652 

<015> St\JdyAreaName _ ICnol <>s:i_qoanuni_;y T~bone, In.c. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardln1 this data Melieea Marke 

<035> Contact Telephone_ Number- Number of person identified in data line <030> 7066346762 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> meliua. marlteewideope nwest. com 

<810> Reporting Carrier Knology COl'Mlunity Telephone, Inc. 

<811> Holding Company Wide Open We at .Pina nee, LLC 

<8U> Operating Company Kn<>logy cooauni ty Telephone, Inc. 

<813> ~' ·--;-~ ;~i·~:~,-wr;~· ,~;~:--y;~·----L·,·.Cf!litf!':'o'f!6~.::i.i"'\~~j)'f:;..,: ~·, .. 
· - 111. •.9' ,J'Y ::b:o·. <" 

~ 

.... ,.~. ·.- .-,~·.ir:f ·"1"7\A \ --·_-.... .._~~'· .~~- .~_ ... ,_r 

Affiliates SAC Doln1 Business As Company or 8nnd Deslsnatlon 

Knology of Florida, Inc 219904 WOW! Internet, Cable & Phone 
Knoloav Total Communications, Inc 250295 WOW! Internet, Cable & Phone 
Valley Telephone Co. LLC 220324 WOW ! Internet, Cable & Phone 
Knoloqy of the Valley, Inc 220371 WOW! Internet, Cable & Phone 
Knoloqy of the Black Hills, LLC 399006 WOW! Internet, Cable & Phone 
I TC Globe, I nc WOW! Inter net, Cable & Phone 
Knoloqy, Inc WOW! Internet, Cable & Phone 
Knoloqy of the Pla ins Inc WOW! Internet Cable & Phone 



REDACTED - FOR PUBLIC INSPECTION 

KNOLOGY COMMUNITY TELEPHONE, INC. (SAC 391652) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


